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Introduccién

ESRI Chile en su constante preocupacion de proveer una buena atencion, es que proporciona a los usuarios ESRI este breve
documento con las principales guias e indicaciones para que puedan documentarse, informarse y estar al dia en las ultimas
novedades de los softwares de ESRI, ademas de como explorar en Internet, para acceder al soporte en linea de ESRI que provee
esta compania a través de su propio sitio WEB.

Centro de Soporte de ESRI (EsRI Support Center)

El soporte en linea de ESRI provee un servicio de
soporte, informacion y soluciones a través de Internet,

con el propdsito de ayudar, informar y mantener @
actualizados a la comunidad de usuarios de los
productos ESRI.

Customer Sarvice | Training | Contact Us

ESRI Support Center  vour online technical resource

Welcome!

Downloads ] User Forums Loain

Software

Knowledge Base

Support Home

|

Need help?

Search the Support Center for

Open my sesrch options (defoult)

La pagina principal de Soporte del sitio de ESRI (ver

figura 1), proporciona distintos vinculos a una variedad
de areas entre las que se incluyen:

Support Home, pagina de bienvenida y el comienzo de
la blUsqueda de las respuestas que los usuarios
necesitan.

Se publican los anuncios y novedades, ademas de un
resumen de las principales informaciones de las
restantes secciones.
http://support.esri.com/index.cfm?fa=homepage.homepage

Software, esta seccion le permite acceder a una base
de conocimientos e informacion, seccion de descargas,
foros de usuarios e informacion para programadores,
en la linea actual de los productos ESRI, asi como de
las versiones anteriores.

http://support.esri.com/index.cfm?fa=software.gateway

Start Finding the Answers You Need Hide

= Scan this page for Announcements, Latest
Additions, Common Issues

= Search for answers using our site Search above

= Browse for answers using the tabs above

= Learn more about using this site

Not finding your answer?
Landa S. Ask the community or contact us.
Support Operations
Assistant Manager Wondering about the changes to this site?

Read the Support Center News blog for details.

Announcements

9.3.1. Announcement

ESRI is pleased to announce that the list of issues targeted to be included in
ArcGIS 9.3.1 can be reviewed here. ArcGIS 9.3.1 is planned to be available
in April or May 2009. For more information, click here. Last edited February 20,
2009

compress while
inconsistencies

Executing a compress operation while sessions are connected and editing
can result in data inconsistencies if the compress operation attempts to
delete a state of the database with descendant states. For more
information on this issue and updates on the upceming fix, please see KB
Article 36194 (login required). Last edited February 10, 2009

are editing can result in data

Support Center Login (Optional)
Why? When you log in with your ESRT
Global Account, you can:

= Access all support decumentation

= Sign up for Support netifications

= And much more...

Need help?

Ve |
Password |

[ Remember my Username

Login  [ha)

Recover Username / Reset Password

Create a new ESRI Global Account

Featured Areas

= ArcGIS Data Interoperabilite
= Data Models

= Geoprocessing

= Project Center

ESRI Resource Centers
= ArcGIS Deskto

= ArcGIS Server

= Mapping Center

= Geoprocessin

= More...

Web-based Help

= ArcGIS 9.3 Desktop Hel
= More Web-based Hel

Figura 1. http://support.esri.com/

Knowledge Base, esta seccion permite buscar y encontrar la informacion que se necesita mediante una amplia base de datos de
errores documentados, documentos de “como hacer”, requerimientos de sistemas y mensajes comunes de errores para todos
nuestros software.

http://support.esri.com/index.cfm?fa=knowledgeBase.gateway

Downloads, seccion donde podras obtener las ultimas actualizaciones de software, services packs y correctores de errores,
ejemplos, descargas de ArcScripts, modelos de datos y herramientas de geoprocesamiento y software de evaluacion.

http://support.esri.com/index.cfm?fa=downloads.gateway

User Forums, ESRI acoge estos foros para nuestra comunidad de usuarios y profesionales de los SIG para navegar, postear o
responder preguntas especificas o simplemente ayudar activamente a los demas usuarios de esta comunidad.

http://support.esri.com/index.cfm?fa=forums.gateway

A continuacion una descripcion con mas detalle de las opciones disponibles.
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1. Software

Este enlace proporciona un enlace instantaneo a la informacion clasificada y organizada de ESRI por software. (Ver figura N° 10).
Las etiquetas permiten al usuario especificar la eleccion del software y version de interés, accediendo a los productos de la linea
actual como a versiones anteriores. Ver Figura 2.

http://support.esri.com/index.cfm?fa=software.gateway

Current Products || Older Products

ArcGIS Business Solutions
Desktop GIS A

Ar Adidiry

ArCGIS Explorer
Server GIS

RouteMAP IMS

Solution Products
= ArcGlS Defense Solubions
» Military Overlay Editor

* Maplex 3.x
= GIS Portal Toolkit
= lob Tracking for ArcGIS (JTX)
= Production Line Tool Set (PLTS)
Develope
- R] Developer Network
= NetEngine

Standards and Interoperability
* ArcGls Data Interoperability

GIS Tools

= arcinfo Workstation

= ArcExplorer - 1ava Edition

= ArcExplorer - Windows Edition

Figura 2. Softwarey version.

Cada producto a su vez dara la opcion de acceder a un numero importante de documentacion vinculada al software seleccionado
(Ver figura N° 3), solo basta hacer click sobre el respectivo programa y accedemos por ejemplo a lo siguiente:
http://support.esri.com/index.cfm?fa=software.filteredGateway&PID=43

“ou are here: Support Home > Softvare > Arclnfo Desktop

ArcInfo Desktop

Knowledge Base Community Resources
= Product Compatibility Matrix * Mapping Center Blog
= Product Documentation * Discussion Forum
= Product Life Cycle = ESRLL
= System Reguirements
" Iechnical Artides ESRI Resource Centers
* Web-based Help = ESRI Resource Center for
* White Papers ArcGIS Desktop

* More...
Downloads
ArcSeripts Extensions

Geoprocessing Models and Scripts
Patches and Service Packs
Samples and Utlities

ArcGIS 3D Analyst

ArcGIS Business Analyst
ArcGIS Data Interoperability
ArcGIS for AutoCAD

ArcGIS Geostatistical Analyst
ArcGIS Military Analvst
ArcGIS Network Analyst
ArcGIS Publisher

ArcGIS Schematics

ArcGIS Spatial Analyst
ArcGIS StreetMap Europe
ArcGIS StreetMap USA
ArcGIS Survey Analyst
ArcGIS Tracking Analyst
ArcPress for ArcGIS

ArcScan for ArcGIS

Job Tracking for ArcGIS (JTX]
Maplex for ArcGIS

Military Overlay Editor
MrSID Encoder for ArcGIS

Figura 3. Documentacion de Producto y ejemplo, version Arcinfo Desktop.

ESRI Chile S.A. - Marchant Pereira 201 Piso 9 - Providencia - Santiago - Chile - Fono: +56 2 4819000 - Fax: +56 2 4819099
info@esri-chile.com : www.esri-chile.com
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2. Knowledge Base

El enlace "Knowledge Base" proporciona la habilidad de buscar en forma rapida y eficiente documentos creados por el soporte
Técnico de ESRI respecto de temas como: articulos técnicos, requerimientos de sistema, documentacion, ciclos de vida de los
productos, etc. (Ver figura 4). Todas estas fuentes de informacion pueden ser examinadas, o bien se puede limitar la busqueda a
una o mas fuentes. Las consultas pueden contener una o mas palabras, frases, o una expresion que utilice operadores logicos y

palabras modificativas. http://support.esri.com/index.cfm?fa=knowledgeBase.gateway

* Web-based Help
View the most up-to-date versions of the ArcGIS Desktop, ArcIMS, ArcGIS Server, and ArcWeb Services.

= Iechnical Articles
Browse by software and/or search through lists of known bugs, "how-to” documents, and common error messages.

= System Regquirements
Review the system requirements.

= White Papers
Browse by software and/or search through lists of white papers.

= Product Documentation
Access the online help systems for some of our software. View printed documentation in on-screen formats.

= Product Life Cycles
Review the Product Life Cycle Support status for ESRI software products.

= GIS Dictionary
A searchable online dictionary of GIS terms.

Figura 4. Secciones de Knowledge Base -

Para acceder a cada seccion hay que hacer click sobre cada documento y accederemos a:

— Web-based Help:

Esri provee un sistema de ayuda basada en la Web que contiene la Gltima actualizacion de
la ayuda suministrada para el producto en cuestion, se ha agregado nueva informacion y
los topicos existentes se han actualizado segun corresponda. Si no es posible encontrar lo
que busca en el sistema de ayuda de su producto, trate de buscar aqui. Ver figura 5.
http://support.esri.com/index.cfm?fa=knowledgebase. webHelp.gateway

— Articulos Técnicos:

Se accede a un listado de software y su documentacion técnica. (Ver figura 6).
http://support.esri.com/index.cfm?fa=knowledgebase. techArticles.gateway

Knowledge Base - Technical Articles

Browse for Technical Articles
Product List

ArcCAD
ArcEditor

ArcExplorer —- Java Edition
ArcGIS Business Analyst
ArcGIS Business Analyst Server
ArcGIS Defense Solutions
ArcGIS Engine Developer Kit
ArcGIS Engine Runtime

ArcGIS Explorer

ArcGIS Image Server

ArcGIS Mobile

ArcGIS OGC Interoperability Add-on
ArcGIS Server

ArcimMs

ArcInfo Desktop

ArcInfo Workstation
Arclogistics

Arcl ogistics Route

ArcPad

ArcPad Application Builder
ArcReader

ArcSDE

Arcview

ArcView 3.
Arcweb Services APIs
Arcweb Toolbar for ArcGIS
Atlas GIS

BusinessMAD

BusinessMAP PRO

ESRI StrectMap Premium
GIS Portal Toolkit

Job Tracking for ArcGIS (ITX)

coocooooeoeooooeoooeooooooepooooCoRD

Maplex
MapObijects -- Java Edition
Figura 6.

ArcGIS Desktop Help

= ArcGIS 9.3 Desktop Help
= ArcGIS 9.2 Desktop Help

= ArcGIS 9.1 Desktop Help

ArcGIS Explorer Help

= ArcGIS Explorer Help

ArcGIS Server Help

= ArcGIS Server 9.2 Help

= ArcGIS Server 9.2 Help

ArcIMS Help

= ArcIMS 9.3 Help

= ArcIMS 9.2 Help

ArcPad Help
= ArcPad 8.0 User Guide (Beta)

= ArcPad 8.0 Reference Guide (Beta)

ArcWeb Developer's Guide

= ArcWeb Developer's Guide

Figura 5.
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— System requirements - Requerimientos del Sistema:

Permite acceder a las plataformas de configuracion para todos nuestros productos, en la linea actual como de versiones
anteriores. (Ver figura 7).
http://support.esri.com/index.cfm?fa=knowledgebase. systemRequirements. gateway

ArcGIS Desktop (ArcInfo, ArcEditor, ArcView) 9.3 System Requirements

per Solutions (SDK) Requirements
Related ESRI Materials
Supported Operating Systems *

Supported Operating System Minimum Maximum Limitations
Version  Version

Windows 2000 Professional 53 spe

Windows 2003 (32-bit) Server Standard, Enterprise & Datacenter sP1 sP2

Windows 2003 (64-bit (EMS4T)) Server Standard, Enterprise & Datacenter  SP1 sp2 4-bit processors support &

Windows 2003 Server Terminal Services sPt sP2 ‘Support for Windows Terminal Server (WTS) and Citrix MetaFrame 5

Windows 2008 (32-bit) Server Standard, Enterprise & Datacenter

Windows 2008 (54-bit (EMS4T)) Server Standard, Enterprise & Datacenter 64-bit processors support &
Windows Vista (32-bit) Ultimate, Enterprise, Business, Home Premium se1 se1

Windows Vista (64-bit (EM84T)) Ultimate, Enterprise, Business, Home Premium SP1 sP1 64-bit processors support &
Windows XP (32-bit) Professional Edition, Home Edition sPL 573 \

Windows XP (64-bit (EM8<T)) Professional Edition, Home Edition sp1 ES

Hardware Requirements *

ArcInfo, ArcView, ArcEditor

CPU Speed 1.6 GHz recommended o higher
Processor Intel Core Duo, Pentium 4 or Xeon Processors

See Dual or dual-core support policy &
Memory/RAM 1 GB minimum, 2 GB recommended or higher

If using the ArcSDE Personal Edition for Microsoft SQL Server Express software, 2 GB of RAM is required.

Figura 7.

— White Papers:

Esta seccion entrega un listado actualizado y clasificado por software de documentacion técnica que son denominados como
“White Papers”. (Ver Figura 8).
http://support.esri.com/index.cfm?fa=knowledgebase. whitePapers. gateway

White Papers
Download the latest white papers.
* ArcCAD (7 papers)

= ArcEditor (69 papers)

* ArcGIS 30 Analvst (6 papers)

* ArcGIS Data Interoperability (4 papers)

* ArcGIS Engine (1 paper)

* AreGIS Enaine Developer Kit (10 papers)

= ArcGIS Engine Runtime (11 papers)

* ArcGIS Engine SDK for COM (VB 6.0) (1 paper)

* ArcGIS Engine SDK for COM (VC++) (1 paper)

* ArcGIS Engine SDK for Cross Platform C+ (1 paper)
* ArcGIS Engine SDK for the Java Platform (1 paper)

* ArcGIS Endine SDK for the Microsoft .NET Framework (1 paper)

= ArcGIS Explorer (2 papers)

= ArcGIS Explorer SDK for the Microsoft .NET Framework (1 paper)

* ArCGIS Geostatistical Analyst (3 papers)
= ArcGIS Military Analyst (2 papers)

= AICGIS Network Analyst (3 papers)

Figura 8.

ESRI Chile S.A. - Marchant Pereira 201 Piso 9 - Providencia - Santiago - Chile - Fono: +56 2 4819000 - Fax: +56 2 4819099
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— Product Documentation - Documentacion del Producto:

Esta seccion permite descargar la Ultima documentacion clasificada por producto. (Ver Figura 9).
http://support.esri.com/index.cfm?fa=knowledgebase.documentation.gateway

Product Documentation

Download the latest product documentation.

ArcEditor (53 items)

ArcExplorer -- Java Edition (2 items)

ArcGIS 2D Analyst (9 items)

ArcGIS Business Analyst (25 items)

ArcGIS Business Analyst Server (1 item)

ArcGIS Data Interoperability (10 items)

ArcGIS Engine (2 items)

ArcGIS Engine Developer Kit {16 items)

ArcGIS Engine Runtime (11 items)

ArcGIS Explorer (1 item)

ArcGIS Geostatistical Analyst (8 items)

ArcGIS Image Server (1 item)

ArcGIS Military Analyst (1 item)

ArcGIS Network Analyst (5 items)

ArcGIS OGC Interoperability Add-on (1 item)

ArcGIS Publisher (8 items)

= ArcGIS Schematics (5 items)

Figura 9.

— Product Life Cycles Overview - Revision del Periodo de Vida del producto:

La seccion “esta disefiada para ayudar a comunicar a los usuarios de ESRI acerca del apoyo técnico y de los recursos disponibles
durante el periodo de vida del producto, y para proporcionar una notificacion anticipada de cambios y actualizaciones previstas
en las opciones de soporte. (Ver Figura 10).

http://support.esri.com/index.cfm?fa=knowledgebase.productLifeCycles.gateway

Product Life Cycles Overview

The Product Life Cycle Support Policy is designed to help communicate to ESRI users the
technical support resources available during a product's life span and to provide advanced
notification of planned changes to available support options. Read more about this in our
Product Life Cydle Support Poliey.

ArcGIS Desktop
= ArcInfo Desktop
= ArcEditor

= ArcView

rcReader
ArcGIS Extensions

Server Products
= ArcGIS Explorer
= ArcGIS Image Server
= ArcGIS Server (Versions 9.2 and higher
include ArcSDE)
ArcIMS
ArcSDE (9.1 and older)

Mobile GIS
= ArcPad
= ArcPad Application Builder

GIS Web Services
= ArcWeb Services APIs
= ArcWeb Toolbar for ArcGIS

ArcWeb Services Solutions
= Address Manager
= ArcWeb Explorer
= Business Analyst Online
= MapStudio

Developer Tools
MapObijects -- Java Edition
MapObijects -- Windows Edition
MapObijects LT
MapObijects IMS
NetEngine

Figura 10.

info@esri-chile.com

ArcGIS Developer
* ArcGIS Engine Developer Kit
* ArcGIS Engine Runtime

Standards and Interoperability

= ArcGIS OGC Interoperability Add-on

= WMS and WFS Connectors for
ArcIMS

GIS Tools
ArcInfo Workstation
ArcExplorer v3 Edition
ArcExplorer -- Windows Edition
ArcView 3.x
PC ARC/INFO / DAK
SDE

Cartographic / Application Solutions
Maplex
Military Overlav Editor
GIS Portal Toolkit
Job Tracking for ArcGIS (JTX)
PLTS

Business Solutions
ArcLogistics
BusinessMAP
BusinessMAP PRO
BusinessMAP Financial Services
Edition
BusinessMAP Travel Edition
Community Coder
RouteMAP IMS

ESRI Chile S.A. - Marchant Pereira 201 Piso 9 - Providencia - Santiago - Chile - Fono: +56 2 4819000 - Fax:

www.esri-chile.com
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— GIS Dictionary - Diccionario GIS:

Este diccionario incluye términos y definiciones de gran parte de las herramientas y elementos SIG utilizados, entregando a los
usuarios, la opcion de hacer busquedas.

Este diccionario entrega una completa descripcion de los productos ESRI. (Ver Figura 11).
http://support.esri.com/index.cfm?fa=knowledgebase. gisDictionary. gateway

GIS Dictionary Last modified: Oct 31, 2008

This dictionary indludes terms from GIS operations such as analysis, data management, and geocomputation; from rapidly
evolving uses of GIS for modeling, GIScience, and Web-based GIS; and from the GIS foundation fields of cartography,
spatial statistics, computer science, surveying, geodesy, and remote sensing. This online GIS Dictionary also includes ESRI
software-specific terminology.

Now available for purchase: A to 7 GIS: An illustrated dictionary of geoaraphic information systems.

There are two ways to find GIS terms: oR | List terms by letter:
Lok up a terms:

NOPQRSTUVWXYZ|

A

= abbreviation

= Abbreviation Dictionary

= abscissa

= absolute accuracy

= absolute coordinates

= absolutely constrained adiustment
= absorption

= abstract class

= abstraction

= access key

= accessibility

= Account Info Web Service
= accuracy

= acetate

= acknowledgement file

= acknowledgement message
= ACL

= across-track scanner

= active data frame

= active network

= adtive remote sensing

Figura 11.

ESRI Chile S.A. - Marchant Pereira 201 Piso 9 - Providencia - Santiago - Chile - Fono: +56 2 4819000 - Fax: +56 2 4819099
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3. Downloads

Esta pagina web (http://support.esri.com/index.cfm?fa=downloads.gateway ) ofrece al usuario la posibilidad de bajar un sin nimero de
recursos técnicos, para mejorar sus aplicaciones o bien para complementar su conocimiento acerca de los productos ESRI, ya que
se ofrecen Demos, Datos, Ejemplos, Copias de Software para evaluar o bien software que han sido liberados por ESRI.

La informacion se clasifica como ArcScripts, Patches y Services Packs, Samples and Utilities,
Search ArcScripts

Data Models, Geoprocessing, ArcGIS Data Interoperability y Data and Map Services.

Use the following options to customize your search:
Alllanguages ~

| AllESRI sottware ~

Las siguientes opciones estan disponibles.

0 "‘Resu\ts per page [] Show script summaries

— ArcScripts: Search for Tips

Esta opcion permite a los usuarios seleccionar y bajar Scripts (codigo fuente) que mejoraran las T
aplicaciones de los usuarios, ya que hay mas de 1.000 Scripts desarrollados por ESRI y otros .
usuarios. Los Scripts pueden ser localizados por categoria, o bien con herramientas de
busqueda, pudiendo encontrar Scripts en distintas areas especificas de interés. Las cajas drop-
down estan disponibles para navegar y buscar rapidamente los Scripts por lenguaje de
programacion, por software, y por categoria, los Scripts desarrollados en los Gltimos “n” dias o
bien por keywords (palabras claves). Ver figura N° 12.

http://arcscripts.esri.com/

Top ten ArcScripts
The ten most popular ArcScripts.

Latest ArcScripts
The most recent Arcscripts.

Wiew all ArcScripts
A complete list of all ArcSeripts.

Figura 12.

IMPORTANTE: ESRI no asume responsabilidades por la exactitud o confiabilidad de los Scripts, asi como también recomienda
evaluarlos antes de implementarlos.

Patches and Service Packs

Download the Iatest bug fixes (patches) or compilation of bua fixes (service packs) for ESRI

Latest Patches and
software. Do you want to know what ESRI Service Packs are installed on your machine? Try | Service Packs. =
the ServicePackFinder for 9.2 or the PatchFinder for 9.3 utility.

— Patches and Service Packs:

[ PLTS for ArcGIS 9.3
Nautical Selutien

= 2008 Community Sourcebook
Service Pack 2

ica with ArcReader (1 file)

Desde esta opcion es posible acceder y
descargar las ultimas versiones de parches de
reparacion de errores (patches) o la
compilacion de los mismos (service packs) para
todos los software de ESRI.

Ademas permite conocer, si el usuario lo
desconoce, cual Service Packs, versiones vy
productos ESRI estan instalados en su maquina.

El acceso esta organizado por tipo de producto
y el nimero de parches disponibles.

= ArcEditor (65 files)

= ArcGIS Business Analyst (22 files)

= ArcGIS Business Analyst Seamentation Module (2 files)
= ArcGIS Business Analyst Server (1 file)

= ArcGIS Data Interoperability (6 files)

= ArcGIS Engine (5 files)

= ArcGIS Engine Developer Kit (9 files)

= ArcGIS Engine Runtime (21 files)

= ArcGIS Explorer (1 file)

- ArcGIS Geostatistical Analyst (1 file)

= AreGIS Image Server (5 files)

February 20, 2009

[ ArcGIS 9.2 5P6
(Desktop, Engine,
Server) Geodatabase
Topology Parametric
Curve Patch February
17, 2009

[ ArcSDE 8.2 Service
Pack 6 Memory
Allocation Patch
February 9, 2009

[ ArcGIS Business
Analyst 8.3 Threshold
Drive Times Patch
February 2, 2009

[B ArciMs 9.3 sPL ArcMap
Server Performance
Patch for connecting
with ArcSDE data
sources January 23,
2009

= ArcGIS Military Analyst (7 files)

Ver figura N° 13.

= ArcGIS Mobile (2 files)

= ArcGIS Network Analyst (6 files)

Figura 13.http://support.esri.com/index.cfm?fa=downloads.patchesServicePacks.gateway

Samples and Utilities

— Samples and Utilities:

Get the latest evaluation copies, software samples, utilties, tutorials, object models, and BT

developer code samples. Utilities [R5 |
Obtiene una copia de la Ultima evaluacion o demo, muestras de software, -+ arecan (1)
tutoriales, ayudas, modelos de datos y ejemplos de codigos de " arsdtor 7 fles)
programaci on. + ArcExplorer - Java Ediion (3 iles)

* ArcExplorer - Windows Edition (1 file)

* ArcGIS 3D Analyst (1 file)

http://support.esri.com/index.cfm?fa=downloads.samplesUtilities. gateway

* ArcGIS Image Server (11 files)

* AICGIS Server (Versions 9.2 and higher include ArcSDE) (4 files)

= ArcIMS (44 files)

Ver figura N° 14.

= ArcIMS Route Server (3 files)

= ArcIMS Web ADF for the Microsoft .NET Framework (1 file)

* Arcinfo Desktop (14 files)

* Arcinfo Workstation (S files)

* Arclogistics Route (1 file)

* ArcPad (14 files)

= ArcPad Application Builder (5 files)
* ArcPad StreetMap (4 files)

Figura 14.
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— Data Models:

Permite el acceso a los Modelos de Datos organizados y clasificados por industrias especificas, lo que permitira simplificar el
proceso de ejecucion de cualquier proyecto.

El usuario accede al modelo de datos como a una amplia gama de informacion relativa a la industria, como a la solucion SIG
recomendada, ejemplos de datos, demostraciones, herramientas de geoprocesamiento son alternativas de descarga.
Ver figura 15.

Downloads for Data Models

With the ArcGIS platform, the ESRI vision is to build many industry-specific data models. Our

Latest Data Model
basic goals are to simplify the process of implementing projects, and to promote and support | pownloads | RSS |
standards that exist in our user communities.

= Hydro Data Model:

Academic and industry leaders collaborate with ESRI to create and design data model
templates that can be used with one GIS platform. The result is this set of data model

.2/9.3 January 15,
structures that can be implemented for each of the industries and scientific disciplines that 2009
ESRI serves, = Building Interior

Space Data Model:
BISDM Conceptual
Framework Document

Read about the goals and process in the Introduction t

GIS Data Models, and visit the

Data Model tips and tricks page designed as a resource for common methods and best September 25, 2008
practices. * Building Interior

Space Data Model:
Merged Data Model
Visit the ESRI data model discussion forum to share your ideas, thoughts, and questions with Template August 15,

other users. 2008

Select a Data Model Industry Group

Use this matrix to compare industry areas that have Case Studies and Design Templates available. Click the name of
the data model for a general overview, Case Studies, and Design Templates, or dick the check mark for detailed
download information.

Case Studies Design Templates Tools

Address 2 2 2
Agriculture 2

Atmospheric ] ] ]
Basemap 9 ] ]
Biodiversity ]

Building Interior Space %

Figura 15. http://support.esri.com/index.cfm?fa=downloads.dataModels.matrix

— Geoprocessing:

Este enlace contiene una amplia clasificacion de los Modelos y Scripts de ArcGIS Desktop para ayudar a construir de forma
eficiente proyectos o herramientas de geoprocesamiento usando los nuevos marcos y especificaciones que ESRI requiere. Ver figura
N° 16.

Geoprocessing

ArcGIS 9 Desktop provides a new geopr ing framework for doing geographic analysis e ——

and data management. This includes a number of tools to do geographic feature overlay, Downloads

feature selection and analysis, topolagy processing, and data conversion resulting in an

output dataset. = Iterate Model using
Field values
Toolbox:

The geoprocessing framework allows you to use each geoprocessing function in a variety of IterateModelExample

ways. The tools can be directly used from a dialog, they can be executed via command line, (Models) March 24,

they can be combined with other processes in visual models using Model Builder, or used in 2008

advanced scripts. = Model of a Growing
Volcane Toolbox:
Volcano Model Zip File

For more information about geoprocessing, please see the ArcGIS Desktop product (Models) October 3,

documentation for the documents "Geoprocessing in ArcGIS” and "Geoprocessing Quick 2007

Reference Guide”. (Please log in to view these documents.) = Wind Speed Tools

Toolbox: Wind Speed
. X X Tools (Scripts) August
This site provides a set of resources for helping you work with Geoprocessing, including best 15, 2007

practices, new tools and workflows to help you get the most out of these tools.

= Scripts
Download ESRI approved and released scripts for use in geoprocessing.

= Models
Get the latest ESRI models to use in geoprocessing tasks.

Documentation
Get the latest on geoprocessing documentation and metadata.

ESRI ArcGIS Desktop Discussion Forum
Connect with other users to share your ideas, thoughts, and questions.

Select a Toolbox

Use this matrix to see which toolboxes have scripts and models svailable. Click the name of the toolbox for a general
overview and a list of its scripts and models, dlick on a column heading, or dick the check mark for detailed download

information.

Scripts  Models
Batch Define Spatial Reference Script 2
Duplicate Polygon ID Tool 2

Figura 16. http://support.esri.com/index.cfm?fa=downloads.geoprocessing.gateway
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Es posible acceder a un matriz que nos pone al tanto de las cajas de herramientas disponibles y su estado para su descarga. Ver
figura 17.

Select a Toolbox

Use this matrix to see which toolboxes have scripts and models available. Click the name of the toolbox for a general
overview and a list of its scripts and models, click on a column heading, or click the check mark for detailed download
information.

Scripts  Models
Batch Define Spatial Reference Script 2

Duplicate Polygon ID Toal ]
Floodplain Delineation ]
Geoprocessing Wizard Tools -]

Iterate Model using Field Values -]

Model of a Growing Valcang 9
NetCDF Tools -]
Raster Batch Loading Samples 2
Sample Metadata Tools 2

UC 2007 - ArcGIS Geoprocessing - Case Studies in Problem Solving Slides and Samples -]

UC 2007 - Python Scripting - Advanced Techniques Slides and Samples 2

Watershed Delineation

Wind Speed Tools 2

Figura 17. http://support.esri.com/index.cfm?fa=downloads.geoprocessing.gateway
(Ver al final de La pdgina)

— ArcGIS Data Interoperability:

Permite el acceso a un conjunto de recursos de ayuda para el trabajo con la interoperabilidad de los datos, incluidas las buenas

practicas, nuevas herramientas y flujos de trabajo para permitirle extraer el mayor provecho de estas herramientas.
Ver figura N° 18.

ArcGIS Data Interoperability

The ArcGIS Data Interoperability extension adds direct data access, transformation, and
Latest ArcGIS Data
export capabilities within ArcGIS to enable GIS users to easily use and distribute data in Interoperability
many formats. The extension is fully integrated with the geoprocessing framework including Downloads
ModelBuilder to add data format manipulations within GIS models. No downloads available at
this time.
The FME Workbench application is included with the ArcGIS Data Interoperability extension.
This application is a visual diagramming environment that supports dozens of transformers
that enable you to transform both geographic and attribute information. FME Workbench can be used to create a Spatial
ETL tool or a "custom format”. Spatial ETL tools enable you to transform your data during translation. Custom formats
enable you to transform your data on-the-fly during read operations.

The geoprocessing framework allows you to use geoprocessing tools / functions in a variety of ways. The tools can be
directly used from a dialog, they can be executed via command line, they can be combined with other processes in visual
models using Model Builder, or used in advanced scripts.

For more information about ArcGIS Data Interoperability, please see the ArcGIS Desktop Help Topics.

This site provides a set of resources for helping you work with Data Interoperability, including best practices, new tools and
workflows to help you get the most out of these tools.

Scripts
Download scripts to work with Data Interoperability tools.

= Models
Download models that contain Data Interoperability geoprocessing tasks.

Spatial ETL Tools
Download sample Data Interoperability Spatial ETL tools for use in geoprocessing tasks.

Spatial ETL Formats
Download sample Data Interoperability Custom Formats for use in ArcGIS.

ESRI ArcGIS Desktop Discussion Forum
Connect with other users to share your ideas, thoughts, and questions.

Select a Toolbox

Use this matrix to see which toolboxes have items available. Click the name of the toolbox for a general overview and a
list of its items, click on a column heading, or click the check mark for detailed download information.

Scripts Models Spatial ETL Tools Spatial ETL Formats

Figura 18. http://support.esri.com/index.cfm?fa=downloads.interOp.gateway
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— Data and Map Services:

-10 -

Los usuarios podran acceder a una variedad de datos y productos ESRI y de sus socios, compatibles con los formatos ESRI. Ver
Figura 19.

%, Store | Contact Us | Careers

GIS and Mapping Software

Traini

Products
Desktop GIS
Server GIS
Mobile GIS
Online GIS
Developer Tools
Specialized GIS
» Data

ArcGIS Data App! Worldwide Data Optimized for ArcGIS Server
ine Services—Ready-to-Use Content on Demand

sumer Spending, and Demographics

e lum—Advanced Geocoding, Routing, and Cartography
ESRI Data & Maps—Included with ArcGIS Products

Free Data—Downloadable Data for ArcGIS Products

} Find the Data product that’s right for you

Contact Us

Privacy

Leasl | Careers

Figura 19. http://www.esri.com/products/index.html#7

4, User Forums

Miles de personas en el mundo utilizan los software de ESRI para administrar recursos o para administrar sus organizaciones.
Ademas de la periddica necesidad de ayuda, estos usuarios también tienen a veces un provechoso conocimiento que compartir
con otros usuarios. Este sitio ofrece a la comunidad de usuarios ESRI el acceso a anuncios importantes,
particular y por industria especifica (discussion forums) e incorporarse en la discusion a listas de mensajes electronicos (E-mail
Discussion Lists) asi como también a los grupos de discusion de interés especial. Ver Figura 20.

User Forums

ESRI hosts these forums for our community of GIS professionals to browse and post focused

questions, or actively help others.

Announcements

compress while

are editing can result in data i

Executing a compress operation while sessions are connected and editing can result in data
inconsistencies if the compress operation attempts to delete 3 state of the database with
descendant states. For more information on this issue and updates on the upcoming fix,
please see KB Article 36194 (login required). Last edited February 10, 2009

Software Discussions

* ArcCAD

= ArcExplorer

= ArcGIS Business Analyst

= ArcGIS Business Analyst Server

= ArcGIS Data Interoperability

= ArcGIS Desktop

= ArcGIS Engine

ArcGIS Explorer

ArcGIS for AutoCAD Plug-In Application
ArcGIS Image Server

ArcGIS Online

= ArcGIS Server (Version 9.2 includes ArcSDE)
= ArcIMS

ArcInfo Workstation

ArcLogistics

Arclogistics Route 3.x

ArcPad

= ArcReader

= ArcSDE (9.1 and older)

Industry Discussions
= Business

Cartoagraphy

Defense

Education

Engineering

ial Interest Di

= Address Management
= Books by ESRI

Arcsketch

ArcView 3.x

ArcWeb Services APIs
Atlas GIS

Business Analyst Online
BusinessMAP

GIS Portal Toolkit

Job Tracking for ArcGIS (JTX
Maplex

MapObiects

MapStudio

Military Analyst and Military
Overlay Editor (MOLE
Mobile GIS

NetEngine

PC ARC/INFO and DAK
PLTS

RouteMAP IMS

Tracking Server

Gaovernment

Health

Natural Resources
Utilities & Transportation

= ESRI/SAP Integration
= Geodatabase Performance

Annual Grand Prize Winners
May 1, 2007 - Apr 30, 2008
1. Michael Knight 1295 pt=.
Honorable Mention
2. Dan Patterson 232 pt=.
3. Miles Hitchen 845 pt=.
4. Neil Clemmons 842 pt=

MVP Winners for
May 1, 2008 - Oct 31, 2008
1. G.Venkata Vijay Kumar 713
pts.

. Michael Knight 558 pts.

. Francis Sacdalan 488 pts.

. Neil Clemmons 424 pt=

. William Huber 393 pt=.

wop oo

Most Valuable Professionals

The Most Valuable Frofessionals
(MVP) program was created by
ESRI to recognize and reward
users who help other users. For
details about the program, the
prizes, and the Official Contest
Rules, see the MVP Program
page.

Figura 20. http://support.esri.com/index.cfm?fa=forums.gateway

a un foro de discusion
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